
Funder plus
What we’ve found so far

January 2026



2

We track grantee and 

applicant experiences with 16 

grant-makers and have over a 

decade of data. 

Benchmarking and tracking 

applicant perceptions
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Base: 159 grantees & 159 unsuccessful applicants | Source: A B Charitable Trust survey, Feb 22, nfpResearch

“Has your organisation ever 

accessed a Funder Plus offer 

from another funder?”

*Funder Plus is an approach 

taken by grant-givers to go 

‘beyond the money’ – offering 

additional support to build 

capacity, leadership, and 

resilience within 

organisations.

Percentage of respondents who have ever accessed a Funder Plus 
offer from another funder, by different sub samples

43%

48%

38%

47%

46%

38%

29%

39%

53%

46%

33%

27%

All respondents

Grantee

Declined applicant

Priority area - Migrants and Refugees

Priority area - Human Rights, particuarly access
to justice

Priority area - Criminal Justice and penal reform

Priority area - Unsure

Organisation income over £1m

Organisation income £501k - £1m

Organisation income £251k - £500k

Organisation income £101k - £250k

Organisation income under £100k



5 Base: 134 AB Charitable Trust respondents who had not accessed a Funder plus offer in the past; number of mentions; the same respondent may make multiple mentions

Many people have not heard of the term ‘funder plus’ – and the 
smaller the charity, the less likely they are to have heard of it

91

15

8

7

5

4

4

3

1

Unaware of Funder Plus

Not been offered

Unneeded

Support offered was irrelevant or inappropriate

Unsufficient capacity

Applied for it and been unsuccessful

Poor use of our time

Ineligible for criteria

Inaccessible

“No idea what it is!”

(AB Charitable Trust, declined 

applicant)

“Never quite sure what was on offer 

and whether it fit with what we needed 

at the time.”

(AB Charitable Trust, grantee)

“It has never been an option and is not 

something I have heard of before.”

(AB Charitable Trust, grantee)



6 Base: 76 grantees & 58 unsuccessful applicants who have accessed Funder Plus offer | Source: A B Charitable Trust survey, Feb 22, nfpResearch

“How helpful was this Funder 

Plus offer?”

Majority found this Funder Plus offer ‘very’ or ‘quite’ helpful

50%

43%

4%

1%

0%

2%

50%

42%

4%

1%

0%

3%

50%

45%

3%

0%

0%

2%

Very helpful

Quite helpful

Neither helpful nor unhelpful

Quite unhelpful

Very unhelpful

Don’t know

Total

Grantee

Unsuccessful
applicant
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“The support given alongside the funding is almost as 
helpful if not more helpful than the money itself.”

(AB Charitable Trust, declined applicant)

“We have found that we build stronger and closer 
connections with our funders who offer support beyond 

the direct financial support.”

(AB Charitable Trust, declined applicant)

“It would perhaps help you to understand organisations 
better and subsequently make decisions on your 

fundraising programmes and goals in a more informed, 
and possibly more "bottom-up" way.”

(AB Charitable Trust, grantee)



8 Base: 158 grantees & 158 unsuccessful applicants | Source: A B Charitable Trust survey, Feb 22, nfpResearch

“Do you think it would be 

helpful if The A B Charitable 

Trust were to develop this 

kind of support?”

68% would find it helpful if A B Charitable Trust were to develop 
this kind of support

29%

39%

7%

1%

25%

28%

44%

5%

0%

23%

29%

34%

9%

2%

27%

Yes, definitely

Yes, probably

No, probably not

No, not at all

Don’t know/ Not sure

Total

Grantee

Unsuccessful
applicant



It has to be bespoke
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2

3

3

11

11

11

12

24

35

Preferable if delivered locally

Not at cost to grant-management

Not a funder's area of expertise

Potential for poor quality

Must consider other funders' offers

Must be optional - no obligation

Priority is funding

Capacity; can generate work

Depends on what is offered; importance of diagnosis of
needs

Base: all AB Charitable Trust 

respondents; number of 

mentions; the same respondent 

may make multiple mentions) 

Potential issues with offering Funder Plus
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• Consider grantees’ needs

• Consider the grantee’s capacity

• Must be truly optional

• Importance of funding

• Coordinated with other funders

• Quality of support

Issues with funder plus



“

12

“We often feel these initiatives work well but only if you have 
the time and dedication to commit to them. The past few years 

we have been hugely stretched and unable to pick these 
opportunities up.” 

(AB Charitable Trust, grantee)

“Funder Plus offers are typically an offer of expertise or 
training. For a hard-pressed charity short of both financial and 

time resources, an offer of an expert to tell you what to do 
(better) without the financial or time resource to do it may just 

be helping the funder feel good about itself. (I have been a 
funder too).” 

(AB Charitable Trust, declined applicant)
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• Capacity building

• Peer networking / learning

Useful types of support
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“The support Funder Plus initiatives provide organisations 
valuable information and support to develop skills which 

otherwise there are limited budgets for. Such initiatives not 
only provide the financial costs towards development and 

capacity building but also the support and buy in from Board 
and organisation level.”

(AB Charitable Trust, grantee)

“As a charity that’s grown from small to medium-sized 
relatively quickly, there are definitely skills we need to build on 

our team, but we don't always have extra funding to devote 
toward operational capacity-building. This type of support 

would be very useful.”

(AB Charitable Trust, grantee)
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“I think that the other thing that's been really helpful is when a 
funder has got together a group of charities that they're funding - 
having that list of action learning sets and sort of reflective time 

where we learn together. Because most charities work pretty much in 
silos and facilitating that sort of level of shared learning, I think is 

really, really helpful. I've often been to those things, and I've gone at 
the beginning of the day thinking this is going to be such a waste of 
a day because it's not going to help at all. And at the end of the day, I 
thought, oh my goodness me, we've got to do more of this because 

it's that kind of collective wisdom that can help.”

Grantee
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Potential areas where applicants would appreciate some additional support: 

What do people want to see from a Funder 
Plus offering?

• IT support 

• Networking

• Media and communications i.e., social 

media strategies 

• HR support i.e., recruitment policies

 

• Advocacy and policy work 

• Marketing and sales 

• Industry/sector insights 

• Strategy and business planning

• Volunteer engagement and 

management  

• Staff training and development 

• Trustee support 

• Leadership support and management  



The broader context for 
grantees and 
unsuccessful applicants



“Funder wants to understand 

more about the context within 

which you are operating – 

what are your priorities and 

challenges. The next 

questions ask about your 

organisation’s experiences 

during the past 12 months.  

To what extent do you agree 

or disagree with the following 

statements?"

Strongly agree + agree

Organisations are experiencing increases in demand for their 
services and have a greater need for funding 

85%

83%

40%

31%

27%

Our need for core funding has increased in the last 12
months

Demand for our services has increased in the last 12
months

We have had to dip into our reserves to survive the
past 12 months

The financial stability of our organisation is stronger
now than it was 12 months ago

Our staff team has reduced over the last 12 months

Grantee benchmark

Source: Applicants Survey 2025 | Base: 0 to 1230 respondents

Filters: Grantee



"As a grantee, how much 

contact do you have with this 

funder?"

Most grant holders feel they have the right amount of contact with 
their funders

0%

1%

88%

7%

1%

3%

Far too much

A little bit too much

About the right amount

Too little

Far too little

Not sure

Grantee benchmark

Source: Applicants Survey 2025 | Base: 0 to 2222 respondents

Filters: Organisation Filter, Year - 2025



"How well do you feel xxx 

understands your 

organisation and its aims?"

91% of grantees in nfpFunders benchmark feel well understood by 
their funder

49%

42%

2%

1%

6%

Very well

Quite well

Not very well

Not at all well

Don't know

Grantee benchmark

Source: Applicants Survey 2025 | Base: 0 to 2442 respondents

Filters: Organisation Filter, Year - 2025



"Did you receive any 

feedback on why your 

proposal was unsuccessful?"

42% of unsuccessful applicants have not received any feedback 
about their application 

23%

25%

9%

33%

9%

Yes and it was useful

Yes but it wasn't very useful

No but that was OK

No and I would have found it useful

Can't remember/Not sure

Unsuccessful applicant benchmark

Source: Applicants Survey 2025 | Base: 0 to 1357 respondents

Filters: Organisation Filter, Year - 2025



QUESTIONS?
68-80 Hanbury St 

London 

E1 5JL

insight@nfpresearch.com 

+44 (0)20 7426 8888 

Registered office: 68-80 Hanbury St, London E1 

5JL. Registered in England No. 04387900. VAT 

Registration 839 8186 72

mailto:insight@nfpresearch.com
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